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CONTENT OVERVIEW 
Program introduction and overview 
• Candidate knowledge assessment. 
• Review of all relevant government and industry regulations. 
 
Forklift Theory and Engineering Principals. 
• Counterbalanced forklifts theory and practical skills development. 
• Narrow aisle forklift theory and practical skills development. 
• Powered pallet truck theory and practical skills development. 
• Pre shift inspection requirements 
• Safe operating practices. 
• Employer documentation requirements. 
• Proper refueling / battery charging procedures. 
• Lift Truck maintenance and modifications. 
 
Instructor Skills Development. 
• Developing effective lesson plans that are site, equipment and task specific. 
• Proper evaluation techniques. 
• Use of available training aids. 
• Presentation Skills and techniques. 
• Final written exam. 

 

 



EQUIPMENT OVERVIEW 
 
Class 1: Electric Motor Rider Lift Trucks 

• Counterbalanced Ryder, Stand-up. 
• Three Wheel Electric Trucks, Sit Down. 
• Sit Down Counterbalanced, Cushion Tires. 
• Sit Down Counterbalanced, Pneumatic Tires. 
 

Class 2: Electric Motor Narrow Aisle Trucks 
• High Lift Straddle. 
• Order Picker. 
• Reach type outrigger. 
• Side Loaders, Turret trucks. 
 

Class 3: Electric Motor Hand or Hand/Rider Trucks 
• Low lift platform. 
• Low lift walkie pallet. 
• Reach type outrigger. 
• High lift straddle. 
• High lift counterbalanced. 
• Low lift walkie / rider pallet. 

 
Class 4: Internal Combustion, Cushion Tire 

• Sit-Down Counterbalanced. 
 

Class 5: Internal Combustion, Pneumatic Tires. 
• Sit-Down Counterbalanced. 

 
 


